[image: image30.png]




Purpose

This document describes the process and scenarios associated with end-to-end testing of Vianeta dictation, transcription and report delivery modules.  Customer may develop additional test scenarios using the one provided by Vianeta as a template.

Testing scenarios

Section 1

	
	Feature:
	Dictation System
	

	Description:
	Follow the dictation flow diagram to test all features (included below).


	
	Test
	Steps
	Expected Result
	Approve

	101
	Dictate mode

Review mode
	Make at least 15 dictations, one for each different work type under the Test Physician ID. 

· History and  Physical (01)

· Consultation (02)

· Operative Report (03)

· Discharge Summary (04)

· Short Service Summary (05)

· Vascular Lab (06)

· Etc…
	You should be able to make dictation with ease.  Please check for prompts, sequence flow and time between prompts. 
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	102
	
	In dictation invoke function rewind, FF, priority, end of dictation, disconnect and pause. 

Press other keys on the key pad to invoke the functions.

Go to Listen and Dictate menu and try all functions (follow diagram).
	The results of the Vianeta dictation system should match the results of your current dictation system. Please verify that all functions behave according to specifications.  
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	103
	
	Action: Make 15 dictations in random work type order. Based on your work pool setup, test to make sure that dictations flow to a transcriptionist in the expected order.

NOTE: Choose specific patient encounter# when making dictations.
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Section 2

	
	Feature:
	Transcription Desktop workflow 
	

	Description:
	Job routing and workflow: jobs should flow to the transcriptionist according to the workflow that you setup. 
NOTE: these are examples and you should replace it with your specific scenario.


	
	Test
	Steps
	Expected Result
	Bug #

	201
	Job Workflow (Workpool)
	Workpool sort order (Work types)

1. Cardiology  (90/93/96/95/92)
   

2. History and Physical (1/11)   
3. Consult and Vasc (2/12/6/77)

4. Operative (3)   

5. Sleep Studies (75)

6. Discharge and Miscellaneous (19/4/8/7/9/14/10)

7. Nuclear Medicine (95)
	In this case, all “Cardiology” work pool jobs should route to a MT before “History & Physical” work pool jobs and etc.  The jobs should follow the order shown on the left.  

When making dictations, keep track of all work types dictated and request MT’s or yourself to logon one at a time.  The jobs should route based on the order shown on left.
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	202
	
	Based on the “Action” mentioned in “section 1”, the results of your dictation should route for work types in the order: 

Route 1st: Cardiology  
Route 2nd: History and Physical 

Route 3rd:  Consult and Vasc
Route 4th: Operative
Route 5th: Sleep Studies
Route 6th: Discharge and Mis
Route 7th: Nuclear Medicine
	Please verify that this is the case.

NOTE: these are examples and you should replace it with your specific scenario.
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Section 3

	
	Feature:
	Transcription Desktop Functions for MTs
	

	Description:
	Allow transcriptionists to test all user functions, such as ‘split job’, ‘flag job’, ‘return job’ etc. 


	
	Test
	Steps
	Expected Result
	Bug #

	301
	Patient Lookup
	Search for a new patient based on different criteria’s and populate the report with new patient information.
	New patient information should populate on the patient information screen and the new information should populate on the report
	[image: image6.wmf]Test



	302
	Dual Signature

(not a requirement for all customers)
	Attending Physician field should never come auto-populated with a physician’s name. 

Type the name of the physician who is making a dictation for another physician in the Attending Physician name in -- First Last -- format.  If you don’t know how to spell the name, type the word search and search for the physician. 
	Two signature lines should appear on the template. (This is based on how your template was created. This is not a requirement for all customers.)
One of the signature lines should say “Dictated By”. 
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	303
	Split Job
	Split a job. Choose the work type and patient MRN. 
	1. The split job should come back to the user who originally split it.

2. The voice should be tagged at the point of split

3. The job#, dictation date, and physician should be same for the split job.
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	304
	Return Job(s)
	Only to be used when you are done for the day and have jobs in your queue that you cannot work on. 

Make sure that the Assign Jobs icon is marked with a cross.

Return the job(s)
	All jobs or the job in question should clear off your queue. If you returned all jobs, no more jobs should download to your local PC.
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	305
	Insert Comments
	To be used when marking a job for QA

Check QA flag.
	Job status should be marked QA and only QA login can change the status.
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	306
	Sign Off Job
	Sign off the job you are currently working on.
	Spell check should initiate and dialog boxes asking you if you want to sign off should appear.
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	307
	Change Job Info
	1. Change Physician information

2. Change Work Type information


	1. Report will download again with the new physician information.  This is the dictation physician.

2. Report will download again with new report template. 

Note: if you were in middle of report when you realized you need to change the work type, then copy the text and paste it into the new report.
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Section 4

	
	Feature:
	Transcription Desktop Functions for Supervisors
	

	Description:
	Functions for supervisors


	
	Test
	Steps
	Expected Result
	Bug #

	401
	Create Users
	Add, modify, inactive, delete users.
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	402
	 Work pool scripts and work pools
	Add, modify work pools 
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	403
	Groups functionality
	Add, modify groups (role based authentication and access control)
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	404
	Sites
	Able to create new sites
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	405
	Site Locations
	Able to create and modify site locations
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	406
	Work types
	Create new work types, create new templates, and upload templates to server.
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	407
	Physician
	Add, modify, and delete physicians. Attain login and password information.
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	408
	User Access

Medical records
	Add, modify, and delete medical records user access. Attain login and password information.
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	409
	Reports
	Job Explorer reports and reports section.
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	410
	Job Explorer
	Change job info, Job activity features, View specific job features.
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	411
	View jobs using work pools
	View jobs based on work pools on job explorer
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Section 5

	
	Feature:
	Print Agent
	

	Description:
	Print agent print functionality based on rules specified by customer.
NOTE: Please skip this step if Print Agent was not an option that was implemented.


	
	Test
	Steps
	Expected Result
	Bug #

	501
	Printing based on rules
	Please review the rules and make sure printing is happening according to the rules.
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Section 6

	
	Feature:
	Fax
	

	Description:
	Reports should fax to the specified fax numbers

NOTE: Please skip this step if Auto-Fax was not an option that was implemented.


	
	Test
	Steps
	Expected Result
	Bug #

	601
	Add a test fax number and confirm that fax was received
	Add new physician or choose a physician from the database.
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	602
	Review fax support page
	Review all rejected faxes.
	
	


Section 7
	
	Feature:
	ADT, Order, Results Interface
	

	Description:
	Customer should receive Patient ADT and Order messages. 

NOTE: Please skip this step if interface was not an option that was implemented.


	
	Test
	Steps
	Expected Result
	Bug #

	701
	ADT messages
	Please make sure that all patient information and updates are coming to Vianeta. Create new patients and patient updates in your test system (e.g. Meditech). Do a patient lookup in Vianeta to verify that ADT information was received. 
	HL7 is a live interface. Once information is transmitted form your ‘information system’, Vianeta interface will process and upload to database. The complete process takes about 2 minutes.
Please make sure that all fields that you need for typing a report are coming through the interface and populating the report.
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	702
	Order messages (Radiology)
	Please make sure that all Order information and updates are coming to Vianeta. Create new Orders and Order updates in your test system (e.g. Meditech). Do a patient lookup in Vianeta to verify that Orders were received. 
Most Radiology dictations require you to attach multiple orders to a report. Please make sure to do this during testing.
	HL7 is a live interface. Once information is transmitted form your ‘information system’, Vianeta interface will process and upload to database. The complete process takes about 2 minutes.
Please make sure that all fields that you need for typing a report are coming through the interface and populating the report.
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	703
	Results for medical records
	After you sign off the report, the transcribed report (or results) should go back to your information system (e.g. Meditech). Please make sure that the report filed correctly in your information system.
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	704
	Results for Radiology
	After you sign off the report, the transcribed report (or results) should go back to your information system (e.g. Meditech). Please make sure that the report filed correctly in your information system.
Note: Most Radiology results have multiple Orders attached to the report. Make sure that all orders were marked as completed in your information system.
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