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	Implementation Go-Live Sign off Form


Customer Name:
Vianeta Contract/SOW Reference Number: Please refer to the contract signed between Vianeta Communications, a California Corporation and CUSTOMER NAME; a STATE Corporation signed on CONTRACT DATE. 

Customer Acknowledgement:

By signing this form, I acknowledge that Vianeta has delivered the following to my organization:

· Vianeta software purchased as per the contract referenced above 

· Professional services purchased as per the contract referenced above

I also acknowledge that the table below list all open items with either Vianeta software or services provided during this Implementation, and I expect Vianeta will continue to work with my organization to mitigate these item(s) after go-live, for up to one month at no additional charge. If customer requires onsite visit for open items within the one-month period, Vianeta will charge customer for travel and board expenses. If additional assistance is required beyond this period, Vianeta will charge standard professional services fee as per Customer agreement. If customer requires additional on-site visits for items not listed below, Vianeta will charge standard onsite service fees plus travel and board expenses. 

Please sign and fax to: 408-351-4909
__________________________

Signature:





Date:
Print Name


Title

	S. No.
	Items/Services Pending
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